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FORMAL COMPLAINT FORM

CONFIDENTIAL

Date:__________________________

First Name:______________________ Last Name:____________________________

Address for correspondence:
_________________________________________________________________________
__________________________________________________________________________________________________________________________________________________
_________________________________________________________________________
Daytime Telephone No:______________________________________________________ 
Email address:_____________________________________________________________
	1. Please describe your complaint as fully and clearly as you can, including how you may have been affected:




2. Have you spoken/ emailed or written to anyone at the Authority about this complaint before  Yes/No
If Yes, please give the name of the person you contacted and details of what happened as a result:

	Name of person contacted:

Date contacted:

What happened?




How would you like the complaint to be settled?  (i.e. What would you like to the Authority to do to put things right?)

	


Any other information which you feel is relevant to your complaint:

	


Please return this completed Form with any covering letter or other relevant information that will assist in the investigation of this complaint to:

Mr R G Holman

Director of Change Management and Resources
Broads Authority

Dragonfly House
2 Gilders Way
Norwich

Norfolk
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