Broads Authority

CODE OF PRACTICE ON ENFORCEMENT 

	Background

	

	The Broads Authority is concerned to prevent unauthorised development which would be damaging to the unique character of the Broads area.  There are occasions where work or unauthorised development is carried out without the benefit of planning permission, or where a development is not proceeding in accordance with previously approved details.  In these cases, a breach of planning control may have occurred.  

	

	Procedures and Service Standards

	

	We will:



	· work to achieve compliance with planning control through either negotiation or voluntary compliance, where this is possible where a breach of planning control has occurred.  In other cases, enforcement action may be necessary in light of all relevant considerations, and where it is expedient in the public interest to do so.  

	

	· investigate details of all alleged or suspected breaches of planning control within our area, depending on their severity, as listed below:

	

	Priority One:
	a breach which would result in damage to an SSSI, or any other site of particular ecological value or to the water environment, damage to a listed building, ancient monument, tree protected by a Tree Preservation Order or any breach which would damage the character of a conservation area;

	
	

	Priority Two:
	a breach which would result in unacceptable damage in waterside or other sensitive locations, or which is prominent in the landscape or affects navigation interests;

	
	

	Priority Three:
	a breach which causes harm to residential amenity or to the public enjoyment of the Broads;

	
	

	Priority Four:
	all other breaches of planning control.

	
	

	· aim to acknowledge all written complaints within 3 working days of its receipt, with an initial site inspection carried out within 10 working days of the receipt.  In the cases of complaints or breaches of planning control which appear to fall within priority one, these will be investigated within 1 working day.  

	

	· aim to provide, in the cases of a written complaint, a substantive written response to the complainant with a substantive response within 20 working days of the initial site investigation.  This will state whether there is breach of planning control, whether the Broads can deal with the matter and what will happen next.  If the matter cannot be dealt with by us, full reasons for this will be provided.  

	

	· aim to provide a substantive response to the owner(s) of the site within 20 working days of the initial site investigation.  This will set out our decision and proposed further action if a breach of planning control has been substantiated.

	

	· process appeals against any formal action in accordance with the Government’s timescales.

	

	· operate our enforcement service in all cases in a courteous and customer focused manner, with all information and advice clearly explained.  Overall, the enforcement service will operate to ensure the protection and enhancement of the Broads landscape in an effective and proactive manner and in the public interest.
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