
Chief Executive 
Emma Krelle (Interim)

Head of 
Communications 

Rob Leigh

Head of Governance 
Lorraine Taylor

Visitor Services 
Manager

Sam Bates

Visitor Services Officer
Mark Danson-Hatcher (H)

David Frost (T)
Robin Jeffries (T)

Max Phillips (Relief)
Bren Russell Wells (T)
Dean DeCarvalho (H)
Patrick Bernard (H)

Neil Martin (T)

Quay Ranger 
Nathan Betts (Y)
Gary Cotton (Y)

Andy Watson (RA)
Toby Hosking (R)
David Jones (Y)

Duncan Moore (Y)
Luke Webster (N)
David Norton (R)
Nick Rowley (N)

Maureen Bird (RA)
Ron Harrison (RA)

Michelle Glover (RA)
Ted Moore (RA)

Mike Church (RA)
Andy Bartlett (RA)
Meghan Storan (H)

Senior Communications 
Officer

Tom Waterfall

Design & Information 
Manager

Tom Barrett

Communications Officer
(Information)
Jess Tunstall

Education Officer 
Nick Sanderson

Governance Officer 
Jason Brewster
Rheanne Kelly
Joseph Balaam

Director of Delivery
Rob Rogers

Director of Resources
Emma Krelle
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Key: 
Visitor Services Officers
(H) Hoveton Information Centre
(T) Toad Hole Cottage
(RA) Ranworth Information Centre

Quay Rangers
(N) Norwich Yacht Station
(R) Reedham Quay
(Y) Yarmouth Yacht Station
(RA) Ranworth Information Centre

Environmental Learning 
Project Officer

Chris Ford



Asset Officer 
Danny Wilken

Head of Human 
Resources

Lucy Pointer

Director of Resources
Emma Krelle

Head of ICT/Collector of 
Tolls

Bill Housden

HR & Payroll Officer 
Will Dougal

Volunteers 
Coordinator 
Lottie Carlton

Administrative Officer 
(Volunteers)

Fiona Edwards

Financial Accountant 
Shirmila Venn

Finance Assistant
Maxine Nicholas

Louise Hedger

Finance Assistant 
(Insurance)

Kate Christman

Senior Finance 
Assistant 

Mandy Goddard

Assistant Collector of 
Tolls

Theresa Smith

Tolls Assistant 
Jennie Smith 

John Paddison
Jo Gash

Laura Chaplin

IT Project Officer
Steve Linford 

Senior ICT Support 
Technician
Ben Glover

ICT Support Technician
Sarah Mullarney

GIS Officer
Vicky Short

Receptionist/ICT 
Support Technician

Robert Organ

Receptionist
Joanne Harper Brown

Senior Accountant 
Izabela Foley

Head of External 
Funding

Andrew Farrell

Environment Policy 
Advisor

Andrea Kelly

Catchment & Farming 
Officer

Hannah Norman

Sustainability Manager
Harry Mach

Farming in Protected 
Landscapes Officer

Juliette Howlett

Partnership 
Development Officer

Kylie Moos
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Administrative Officer 
(Resources)

Rebecca Clark



Director of Delivery
Rob Rogers

Head of Ranger Services
Lucy Burchnall

Head of Operations
Dan Hoare

Construction Manager
Wayne Collins

Plant & Equipment 
Manager

Tony Clarke

Maintenance Manager
Adrian Stevens

Ecology & Design 
Manager

Sue Stephenson

Senior Ranger 
(Compliance & Safety)

Jon Hopes

Senior Ranger
Colin Hart

Chris Morphew

Broads Control Officer
Mark Webster 

Peter McGeown

Ranger 
Summer Seasonal

Matt Larkman
Martin Chapman

Chris Dunn
Ollie Seymour

Bridie Matthews

Ranger 
Rich Keeble

Howard Constantine 
Alex Deane

Lewis Lavery
Keith Griffin

Peter Worrall
Clive Rushworth

Adam Hick
Daniel Buck

Robert Goddard
Jessica Alleguen 

Will Mason

Senior Operations 
Technician 
Mark Bell

Ricky Cates
Matthew Hicks
Richard Smith
Sam Youngs

Operations Technician 
Neill Rae

Darren DeBlock
Charlie Dunham
Marlene Fichna

Senior Operations Fitter
Simon Shorten

Operations Fitter
Kevin Wells
John Gowler
Chris Glasel

Senior Operations 
Technician 

Simon Bunting 
Dave Goodhand

Mark Rudrum
James Watts

Jack Kean

Operations Technician 
Jon Wheeler

Lee Searle
Gary Siggins

Emma Macmillan
Liam Titterington

Oli Park

Assistant Operations 
Technician

George Soames

Waterays Project 
Officer

Emily Leonard

Senior Ecologist
Jonathan Cook

Ecologist
Emily Chittenden
Hannah Southon

Sally McColl
Bethan Edmunds

Waterways & 
Recreation Officer

Tobi Radcliffe

Assistant Ranger
Anna Evans
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Project Support Officer
Sarah Bridger



Director of Delivery
Rob Rogers

Head of Planning 
Ruth Sainsbury

Development Manager
Steve Kenny

Planning Technical 
Support Officer

Tom Carter

Heritage and Design 
Manager

Kate Knights

Planning Officer 
Nigel Catheral

Jane Fox

Assistant Planning 
Officer

Callum Sculfor

Planning Officer 
(Compliance & 

Implementation)
Tony Wilkins

Administrative Officer 
Jo Eames

Planning Administrative 
Assistant

Jackie Dent

Planning Officer 
(Heritage & Design)

Vacancy

Planning Policy Officer
Natalie Beal

Head of Safety Management
Matt Dane

Administrative Officer 
(Operations)
Sonja Edgar
Laura Milner
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Hire Boat Licensing Officer
Tony Risebrow
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