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1 Introduction 

This resource will explain: 

 the role of the local planning authority in neighbourhood planning 

 how to work constructively with your local planning authority 

If you are new to neighbourhood planning you are encouraged to read the Locality Roadmap 
which explains the process of preparing a neighbourhood plan. It will provide useful context to 
this resource which focuses on the ‘how.’ 

If you are unsure who your local planning authority is you can find out here.  
 

2 The role of the local planning authority in 
neighbourhood planning 

Local planning authorities are required to support groups engaged with neighbourhood 
planning.  This ‘duty to support’ is not quantified. It is for the local planning authority to 
determine the appropriate level of support and you need to agree this with it.   

The different types of assistance groups have received from local planning authorities include: 

 sharing relevant evidence (facts and figures) including information gathered as part of 
the Local Plan process   

 providing Ordnance Survey (OS) maps 

 advising on the status of the Local Plan and how this may influence and affect the 
neighbourhood plan  

 providing advice on the Strategic Environmental Assessment of plans (SEA) and 
assisting with the screening opinion as to whether or not the plan is likely to have 
significant environmental effects  

 identifying the strategic policies in the adopted Local Plan 

 reviewing draft policies, providing comments on whether they consider they meet the 
‘basic conditions’ and offering alternative wording to make the policy stronger  

 helping groups identify who to engage with and how to consult on the neighbourhood 
plan 

 helping groups identify and contact the relevant consultation bodies 

Your local planning authority can be an excellent resource to tap into and it is also a partner in 
the process. Essentially you are both working towards the same goal, to produce a 
neighbourhood plan that will meet the basic conditions and other legal tests so that it can 
proceed to referendum. 

Further information on the duty to support is provided within the Roadmap Guide. This case 
study discusses Leeds City Council’s role in neighbourhood planning.  

http://locality.org.uk/resources/neighbourhood-planning-roadmap-guide/
https://www.planningportal.gov.uk/inyourarea/
http://planningguidance.planningportal.gov.uk/blog/guidance/neighbourhood-planning/the-role-of-the-local-planning-authority-in-neighbourhood-planning/#paragraph_021
http://planningguidance.planningportal.gov.uk/blog/guidance/local-plans/local-plans-key-issues/#paragraph_001
http://planningguidance.planningportal.gov.uk/blog/guidance/strategic-environmental-assessment-and-sustainability-appraisal/sustainability-appraisal-requirements-for-neighbourhood-plans/#paragraph_027
http://planningguidance.planningportal.gov.uk/blog/guidance/strategic-environmental-assessment-and-sustainability-appraisal/sustainability-appraisal-requirements-for-neighbourhood-plans/#paragraph_028
http://planningguidance.planningportal.gov.uk/blog/guidance/neighbourhood-planning/the-basic-conditions-that-a-draft-neighbourhood-plan-or-order-must-meet-if-it-is-to-proceed-to-referendum/general-conformity-with-the-strategic-policies-contained-in-the-development-plan/#paragraph_075
http://planningguidance.planningportal.gov.uk/blog/guidance/neighbourhood-planning/the-basic-conditions-that-a-draft-neighbourhood-plan-or-order-must-meet-if-it-is-to-proceed-to-referendum/#paragraph_067
http://planningguidance.planningportal.gov.uk/blog/guidance/neighbourhood-planning/the-basic-conditions-that-a-draft-neighbourhood-plan-or-order-must-meet-if-it-is-to-proceed-to-referendum/#paragraph_065
http://planningguidance.planningportal.gov.uk/blog/guidance/neighbourhood-planning/consulting-on-and-publicising-a-neighbourhood-plan-or-order/#paragraph_048
http://locality.org.uk/resources/neighbourhood-planning-roadmap-guide/
http://www.ourneighbourhoodplanning.org.uk/case-studies/view/424
http://www.ourneighbourhoodplanning.org.uk/case-studies/view/424
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A number of local planning authorities have developed their own Neighbourhood Planning 
Toolkits. Often these outline the support they can provide to neighbourhood planning groups. 
Examples include Leeds City Council, Herefordshire Council and the London Borough of 
Camden.   
 

3 How to work constructively with your local 
planning authority 

Your local planning authority has an important role in neighbourhood planning. Here is some 
advice on how best to work with it: 

 Make contact at an early stage and arrange a meeting with your local planning 
authority as soon as you decide you might like to produce a neighbourhood plan. At this 
early stage it may be able to offer advice on whether neighbourhood planning is the right 
tool to meet your requirements or whether other options might be more appropriate. 
Officers in the planning policy team are generally responsible for working with 
neighbourhood plan groups and meeting early will help to foster a good working 
relationship.  

 Meet face to face if possible, at least initially, as this will help to build a rapport and 
hopefully a strong working relationship. 

 Discuss and seek to agree the support the local planning authority is able to provide to 
you as early as possible to keep expectations realistic.  Making assumptions about the 
support your local planning authority can provide could lead to conflict and a breakdown 
in working relationships later on. Also be mindful of the other work pressures your local 
planning authority may be under. 

 Give your local planning authority advance notice of your intentions, such as: when 
you intend to submit an application for you neighbourhood area to be designated; or 
requesting comments on your draft documents. This will assist your local planning 
authority to allocate appropriate resources to handle your request.  

 Discuss your authority’s time-scales and deadlines especially how they make 
decisions  (for example, through a cabinet member or a committee or by an officer) and 
respond to requests for comments. This will ensure that expectations on both sides are 
realistic, will reduce any potential for misunderstanding and better inform your project 
plan (see How to project plan).   

 Decide on a key point of contact within your group and ask your local planning 
authority to do the same.  This can make it easier to manage the process and share 
information.  

 Consider formalising methods of working with your local planning authority. You may 
wish to formalise your agreed working relationship into a service level agreement or 
memorandum of understanding. This will outline the level of support your local planning 
authority can provide and also detail what they expect from you and your group.  

 Be mindful of relevant local authority departments other than planning. Your local 
planning department is part of a wider organisation that has different roles and 
responsibilities you may need to be aware of. These other departments may provide 

http://www.leeds.gov.uk/docs/Leeds%20Neighbourhood%20Planning%20Guidance.pdf
https://www.herefordshire.gov.uk/planning-and-building-control/neighbourhood-planning/neighbourhood-planning-advice-and-support
http://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=2&cad=rja&uact=8&ved=0CCgQFjAB&url=http%3A%2F%2Fwww.camden.gov.uk%2Fccm%2Fcms-service%2Fdownload%2Fasset%3Fasset_id%3D3176430&ei=rgbBVMnvEMrpaP2MgOgG&usg=AFQjCNFg-kJBxTtnq-JGj3RhaOBV_87lWQ
http://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=2&cad=rja&uact=8&ved=0CCgQFjAB&url=http%3A%2F%2Fwww.camden.gov.uk%2Fccm%2Fcms-service%2Fdownload%2Fasset%3Fasset_id%3D3176430&ei=rgbBVMnvEMrpaP2MgOgG&usg=AFQjCNFg-kJBxTtnq-JGj3RhaOBV_87lWQ
http://www.rtpi.org.uk/media/686803/Existing-Tools-for-Neighbourhood-Planning.pdf
http://planningguidance.planningportal.gov.uk/blog/guidance/neighbourhood-planning/the-role-of-the-local-planning-authority-in-neighbourhood-planning/#paragraph_023
http://www.rtpi.org.uk/media/1253374/how_to_project_plan.pdf
http://www.pas.gov.uk/neighbourhood-planning/-/journal_content/56/332612/4079060/ARTICLE
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further support and information relevant to your neighbourhood plan. They may also have 
differing views on your emerging policies. For example, the local authority may also be a 
landowner and the view of the estates department may be very different from the 
planning department’s. We have produced a template which identifies some of the 
departments you may wish to talk to and discuss with your key point of contact at the 
local planning authority.  

 Be courteous and deal with any misunderstandings or disagreements in a constructive 
manner. The production of a neighbourhood plan is a collaborative process. There may 
be times when you disagree but you will still need to work together in an open and 
professional manner.  

 Put aside any past misunderstandings or difficulties in the relationship. You need 
to work together and letting past disagreements affect your working relationship is 
unlikely to be constructive.   

 Keep the local planning authority informed of progress, however slight.  This will 
also help you to maintain momentum, keep to time-scales and to discuss any emerging 
issues that may have an impact on your neighbourhood plan.  

 Ask for feedback, listen to it and use it. You should discuss emerging ideas, issues 
and policies with your local planning authority as you develop your plan. It is 
recommended that you provide the authority with draft material to review and comment 
on, before presenting them with the final version of documents. This will enable you to 
take their comments on board and respond in good time to any issues or concerns they 
identify. You may not always agree with the advice you are being given, but always 
remember you are both trying to ensure the plan will meet the basic conditions and other 
legal tests and proceed to referendum.  

 Maximise the value you get out of your local planning authority’s time by ensuring 
that documents are sent to them in a legible and timely manner. Be clear about what you 
are asking from your local planning authority and make sure their input has been agreed 
in advance.   

Neighbourhood planning is a collaborative process and is easier and more enjoyable if you are 
working in partnership with your local planning authority to deliver your plan.  A constructive 
working relationship is the key to this happening. 

Agreeing how you will work together in advance, with clear expectations from both sides, will go 
a long way to achieving a productive relationship. There are examples of this happening all over 
the country such as East Coker Parish Council, so ensure you make time to learn from the 
experiences of other groups. 

 
 
 
 
 
 
 
 
 
 

http://www.rtpi.org.uk/media/1255125/who_to_speak_to_at_your_local_authority.pdf
http://www.ourneighbourhoodplanning.org.uk/case-studies/view/304


 
How to engage and work constructively with your local planning authority 

 

Page 6 of 6 

 
 
 
 
 
 

 

 

 

 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

Contact: 

Planning Aid England 
Royal Town Planning Institute 
41 Botolph Lane 
London EC3R 8DL 
Tel. 020 3206 1880 
E-mail: info@planningaid.rtpi.org.uk 

For further information please visit rtpi.org.uk/planning-aid  

Registered Charity Number: 262865  
Scottish Registered Charity Number: SC 037841 

http://www.rtpi.org.uk/planning-aid

